Your notes

Please use this space to write any
notes or details you wish to keep.
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Helen & Douglag House

your local children’s hospice

If you would like to access our
Outreach support please contact us by:

Email (referrals only): Q/
cafss@helenanddouglas.org.uk —.—

Email: outreach@helenanddouglas.org.uk
Tel: 01865 794749 (ask for the Outreach team)

Service is available from Monday to Friday, 8am

to 6pm (excluding public holidays). Outside of

these hours, the care team at Helen House are
available 24/7 for support and advice.

www.helenanddouglas.org.uk

Helen & Douglas House is a registered charity
and no payment is requested from families or
those who come for care and support.

Registered Charity No: 1085951
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Who are we? What we do Parents comments @
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We are a small team of nurses, with We work in partnership with your child or and quo’res “ig\,j;\
;peaqhs’r palliative care Experence, young person’s key professionals to “The Ovtreach team at Helen ¢ Dovzlag
mdu.dmg advanced Oss.es.smem skills ensure individualised and holisic care. House have been invalvable to vs a¢ a family.
and mdependen’r prescnbmg. We work We work alongside perinatal services, and They provide phenomenal Support and always
alongside the medical team at Helen & we may meet you before your baby is the extra mr’&
Douglas House. borm. &

. j RO Having o child with complex medical needs
We provide support and advice fo We wil assess your child/young person's ¢ Bolloging. vl 1o faow that rou have
children/young people with complex needs/symptoms and work closely with Someone ﬁ&r& who i¢ medically trained
medical needs, who need supportive, you and other key professionals (as whom you can ack. questions of at any time,

palliative, or ena-of-lite care. required) fo develop an appropriate and who provides advice, makes life that

management plan. ; oy
We will endeavour to support you and 2 P little bit eagier.

or at the hospice. We support end-of-life care at home,
working closely alongside your child’s
We cover the whole of the Thames Valley local team to facilitate this.

area which covers Oxfordshire and the
surrounding counties.
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T'heq also Pro\/iale amazing_ ;uPPorf in termg
of medication advice and prescriptions,
congulting. with doctors and medical teams,
assis ing_ with re;Pi‘h’, and Frovialin
emotional QvPPom" and counselling_ for The
whole familq. We feel ¢o lur/k.q as a familq
to have the Ovtreach team.”




