
1 

 

 
 

ROLE PROFILE 

ESTATES TEAM VOLUNTEER 
 
The Estates Team maintain the buildings and the general fabric of the Hospice. 
We are looking for volunteers with DIY experience to volunteer alongside the 
team within the hospice and to support the team with general repairs at in our 
shops and at Helen & Douglas House. 
 

RESPONSIBILITIES 
 
• Assist the Estates team members who are responsible for the maintenance 

in our shops as well as at our hospice. 

• General maintenance duties such as repairs, painting, building checks and 

moving furniture. 

• Providing a prompt and friendly service (as required). 

• Helping to maintain the HDH vehicles 

• Assist with other areas (if required) such as gardening. 

 

TIME COMMITMENT 
 
• Preferably on a regular day and with a year’s commitment to the role.  

• One or two days a week, 8am to 4pm.  We can be flexible later in the week. 
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EXPERIENCE & TRAINING 
 
• We are looking for someone with general DIY experience or work in trades.  

 

• All training requirements are included as part of the role and they will be 

safeguarding, confidentiality and aspects of health & safety. 

 

QUALITIES REQUIRED 
 

• Ideally, you are practical, logical, and able to work as instructed. 

 

• But most importantly we need a reliable and friendly person, with the 

ability to work sensitively within a children’s clinical environment. 

 

BENEFITS  

 
• Working as part of a fantastic team, and the opportunity to meet a variety 

of people. 
 

• Complimentary lunch and beverages and all PPE are provided.  
 

• A huge sense of satisfaction in knowing you are helping others and making a 
difference. 

 

• Travel and any out-of-pocket expenses.  


