Your notes

Please use this space to write any notes or
details you wish to remember

If you would like to access
our bereavement support
please contact us by:

Email: cafss@helenanddouglas.org.uk
Tel: 01865 794749 - Service available

from Monday to Friday, 9am to 5pm
(excluding public holidays.

www.helenanddouglas.org.uk
Helen & Douglas House is a registered charity
and no payment is requested from families or

those who come for care and support.

Registered Charity No: 1085951

Helen & Douglas House, 14a Magdalen Road,
Oxford, OX4 1RW (Registered address)
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at
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Our services

We offer bereavement support to families, for
up fo two years, following the death of their
child. We do this via a named bereavement

support worker, and through groups and
events for bereaved siblings, parents and
families.

Our support is individualised and will involve

us being there to listen and to provide

emotional and practical support. There is no

right or wrong way fo grieve, and our feam

are here o support families however they are

feeling.

Bereavement support is available to any
family, bereaved of a child, within our
cafchment area.

If the level of mental health support required
is more than we can offer, we will work with

you and your GP to refer you fo appropriate
services.

Bereavement support

We provide bereavement care in several
ways:
« Individual bereavement support
« Couples’ bereavement support
« Siblings’ bereavement support
« Bereavement support groups

Bereavement groups

There are two bereavement groups for *

S
parents: ~ #*

Forget Me Not

This is for parent(s) who are in the first year of
their bereavement. The group meets every
month, for 6 months, on a Saturday morning
for two hours. The aim of the group is to
provide a safe space for parents to express
the impact of their loss, understand a little of
grief theory, and find companionship and
support with others.

Butterfly

This is for parent(s) who are in the second
year of their bereavement. The group meets
bi-monthly, for a year, on a Saturday morning
for two hours. The aim of this group is to
provide a safe space for parents to continue
to express the impact of their loss, to reflect
on their continued experiences of living whilst
being bereaved and fo find companionship
with others.

Remembering your child

To help remember your child we have special
products and events throughout the year:

Create a free Online Memory Box

. You can post photos, songs and videos, leave
messages and share stories in memory. Send
the link to your Online Memory Box fo friends
and family so that they can remember your
child too, either on special occasions or just
when they're thinking about them. To find out
more visit hdh.org.uk/celebrateamemory.

Join us at an event
. Come together with other families to celebrate
your child’s memory through events such as
our springtime Memory Walk or perhaps take
on a personal challenge. To find out more visit
hdh.org.uk/events.

Aitend our annual thanksgiving and
celebration service
. You can see a recording of our service in 2021
at hdh.org.uk/remembrancethanksgiving.




